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SUMMARY
HR professional turned people analyst, with an MSc in Human Resource Management, Associate CIPD membership
and the MHRAP certification. Over 8 years of work in banking, customer operations and HR analytics. I build HR
reporting in SQL, Excel and Power BI, and at 10Alytics I automated recurring HR reports, cutting reporting turnaround
by 60%. Looking for People Analytics, HR Analytics and Workforce Planning roles in the UK.

SKILLS
Analytics and BI: SQL (PostgreSQL), Power BI, DAX, Power Query, Excel, Python (pandas, scikit-learn), data
modelling, data validation
People analytics: workforce planning, headcount reporting, attrition and retention analysis, cost of turnover,
recruitment analytics, HR KPIs
HR data: HRIS data cleaning and governance; data from Workday, SAP SuccessFactors and BambooHR

EXPERIENCE

HR Analyst Consultant, 10Alytics.io (Remote) | Nov 2024 to Present
Built Power BI dashboards that automate recurring HR reports, cutting reporting turnaround by 60%.
Run workforce, retention and attrition-driver analysis for HR stakeholders.
Clean, check and model HRIS data in SQL (PostgreSQL), Excel and Power BI.
Maintain headcount and workforce-planning KPI dashboards for senior managers.

Customer Service Advisor, Conduent (Leeds) | Jul 2023 to Present
Handle a high volume of customer contacts against SLA and quality targets.
Track CSAT, average handle time and first-contact resolution, and flag trends in the data to team leads.

Customer Success Team Lead, Tangerine Africa (Nigeria) | Jan 2019 to Mar 2023
Led and coached a team of 36 Customer Success staff.
Built KPI dashboards that gave leadership a live view of team performance, and standardised team reporting.

Customer Service Associate, Wema Bank Plc (Nigeria) | Nov 2017 to Dec 2018
Handled account management, complaints, BVN updates and card issuance in a regulated bank.
Processed e-dividends, statements and client correspondence.

PROJECTS
Full reports for each project: olajumokemedunoye.github.io

Workforce Planning (Power BI, DAX): attrition by department and role on case-study data, with a what-if slider
showing hires needed at different retention targets.
Attrition and Cost of Turnover (Power BI, Power Query): leaver rate and tenure at exit for a 1,000-person case-study
workforce, with an adjustable turnover-cost estimate.
Recruitment Cost and Hiring Routes (Power BI): external versus internal cost per hire and the saving from a higher
internal-hiring share.
Attrition Risk Model (Python, scikit-learn): logistic regression on the IBM HR sample dataset, test ROC AUC 0.79,
with fairness and responsible-use notes.
UK Gender Pay Gap and UK Labour Market (SQL, Python): benchmarks built from gov.uk and ONS public data.

EDUCATION
MSc Human Resource Management, Leeds Beckett University, UK
BSc Industrial Relations and Personnel Management, Osun State University, Nigeria
BSc Economics, Ajayi Crowther University, Nigeria

CERTIFICATIONS
Associate Member, CIPD (2024)
Master HR Analytics Professional, MHRAP (2025)
Microsoft Power BI Data Analyst
HR Analytics and People Metrics


